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Established in 1924, Woker Freight Services is one of the oldest logistics
companies in Southern Africa. Since then the company has distinguished itself
as the leader in freight logistics management. With its head office in Walvis Bay,
near the port entrance, and offices in Windhoek and Luderitz, WFS has a highly
competent staff compliment who are passionate about logistics.

WFS provides specialised freight logistics
solutions for various industries, for all cargo
types to any destination. Its international
partnerships and well developed links
with a vast number of reputable logistics
agencies and freight forwarders ensure
that all cargo reaches its destination in
time and at optimal costs.

WFS handles a substantial volume of cargo
flowing through the port of Walvis Bay that
requires customs clearance, warehousing,
transport and shipping services. This
cargo comprises import and export of
containerised cargo, a variety of break
bulk, bulk commodities and hazardous
cargo.

WFS is also a major logistics service
provider on the corridors, providing in-
transit clearances including Road Bond
facilities to Zambia, Angola, Botswana,
Zimbabwe and the DRC.

This is backed by access to bonded
and  normal  warehouse  facilities,
containerisation, air-freight support, ships’
agency and stevedoring services.

WFS offers preferential contractual rates
and has agreements in place with the
major shipping lines allowing for flexible
price negotiation depending on the
volume of cargo.

Specialised Bulk Logistics

With the investment into two modern ship-
to-quay bagging plants and streamlining
of its warehousing and export flows, WFS
has simplified bulk cargo imports and
export.

The bagging plants have more than halved
the time for bagging bulk cargo imports,
like sulphur, directly from the ships hold
through hoppers straight into 1tonne bags.

Similarly, WFS is the leader in unbagging
cargo such copper concentrate and
exporting it as bulk into the ship-hold.
With tight security, cargo weighing and
verifying; this process has lead toincreased
productivity and optimal storage use.
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Ship Spares

The division specialises in “hot-shot” or
urgent deliveries of spare parts, equipment
and other goods used in project cargo,
marine repair operations, mining and oil &
gas exploration.

Facilities & Bonds
WFS provides bonded and

warehousing and storage space for all
types of cargo. The company has ample
warehousing facilities and storage space
in Walvis Bay, Windhoek and Luderitz. WFS
provides a special Bond services for cargo
in-transit.

normal

Quality Management

WEFS is 1SO9001, 1ISO45001, IATA and FIATA
accredited and complies with all statutory
and international standards governing
safety and quality management of
logistics. The company is also affiliated to
a number of regulatory and international
logistics entities. These include Walvis Bay
Corridor Group, the Walvis Bay Port Users
Association and the Namibian Logistics
Association.
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Key Account
Management
WFS provides key-account management

services, which means you deal only
with one central agent to ensure that all
your needs and enquiries are attended
to swiftly. Our highly skilled staff will also
advise clients on the most expedient and
cost-saving approach to difficult cargo
transshipment situations, the progress of
the clearance process and the location
and status of their cargo.

Tracking & Tracing Cargo

WFS enjoys access to a state-of-the-art
global track and trace system to update
customers on the status and whereabouts
of their cargo. All that is required, is the air
way-bill number, railway note or shipment
information (e.g. Bill of Lading or container
number).

Insurance & Liability

Goods in transit are not automatically
insured. WFS can arrange insurance on
cargo if requested to. WFS is committed to
ensuring the safe and secure shipment of
cargo within the borders of Namibia.




Liability for losses or damages is covered
by insurance and as per the terms of our
Standard Trading Conditions (available at
www.wfs.com.na).

Inter-modal Services

Woker Freight Services’ diversity in services, its
good standing in the market, combined with
the size and relationships with several key
service providers will allows the company to
simplify logistics service.

WFS has an advantage in leveraging and
combining various logistics services to best
serve your cargo logistics requirements. This
includes:

Sea freight

= full import and export services, based on
INCO terms as negotiated between supplier
and buyer.

= not limited to containerized cargo only (FCL
and LCL), also includes break bulk, bulk and
project cargo for normal or RO-RO liner and
non-liner vessels.

SERVICES

m Complete Clearing & Forwarding
logistics solutions for air, road, and sea
freight.

m Customs liaison and compliance
management.

m Cross-border and project freight
management, compliance, customs
brokering and consolidation services.

m Imports & Exports, supply chain and
freight optimisation services.

~ mInter-modal Transport solutions (road,

rail, sea & air -freight).

| = Freight handling, containerisation,

unpacking.

m Bonded, secure and normal
warehousing facilities in Windhoek
and Walvis Bay.

m In-transit Clearances including Road
Bond Facilities to Zambia, Angola,
Botswana, Zimbabwe, Malawi, RSA,
Mozambique and DRC.

m Door-to-door, hotshot logistics for
critical and urgent freight cargo.

m Complete assistance on shore-based
oil & gas logistics, turnkey operations.

m Cargo track-and-tracing services.

m Key account management, advice on
customs legislation & procedures in
Namibia.

= Temporary exports, equipment repair
and material flow management and
scheduled reporting for imports &
exports.

m Other group services: Stevedoring,
Ships’ Agency, Bunkering, Launch
Services, Marine & Industrial Oil and
Lubricants.




Inter-modal, Air freight,
Sea freight and Road
transport solutions.

Complete Clearing
Forwarding solutions
for any cargo type.

Air freight

= full import and export services, based
on INCO terms as negotiated between
supplier and buyer.

= operational team is IATA dangerous
goods certified.

Road freight & border assistance
= have own trucking fleet under Rennies
Transport.

= provide cross-border transport solutions
and border validation processes via our
accredited service providers.

= WFS Windhoek branch has a small
of vehicles to transfer cargo from
the airport to Windhoek, as well as
dedicated transport for time critical
cargo to anywhere in Namibia.

Handling of specialized cargo

= We have the expertise, experience and
the network ability to handle valuable,
time critical and dangerous goods on all
modes of transport.

Project Freight
WFS has extensive experience in large

project consignment freight and cross-
border logistics especially utilising the
corridor routes. This comprises the full
cycle of imports and exports including
project management, shipping, cargo
handling, customs clearing, forwarding
(inter-modal transport), warehousing and
stevedoring.
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Europe and North

Project and cross-
border [/ Corridor
freight supply chain
solutions.

The corridor routes that are most
frequently used to and from the Walvis Bay
port include the following southern African
transshipments highways:

= TCC (Trans Caprivi Corridor between
Namibian and Zambia / DRC

= TKC (Trans Kalahari Corridor between
Namibia and RSA / Botswana /
Zimbabwe)

= TCuC (Trans Cunene Corridor between
Namibia and Angola)

Woker Freight Services also provides
door-to—door services through its agent
networks, enabling shipping to and from
any destination in the world.

DEMOCRATIC REPUBLIC
OF CONGO

TANZANIA
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Break-bulk, bulk, on-
quay bagging, storage
and transport solutions.

Warehousing

With ample storage space including

under-roof general warehousing, open-
air container depot and bonded storage
no cargo is too cumbersome to store.

= Multi-user facilities and services. Client
information and projects are treated
with the highest confidentiality.

= Staff undergo regular safety,

dangerous goods handling and
defensive driving training.

= Innovative cargo transport, handling,
storage solutions and equipment,
including forklifts, container handlers,
reach stackers, side-loaders, tri-axles,
super-links.

= Offer related services include:
containerisation, destuffing, groupage,
container and reefer repair and
washing services, consignment
inventory control, fitting and removal
of Flexi-tanks.

= Weigh-bridge, mobile ramp and
railway sidings.

= Certified to handle and transport
dangerous goods.

m 24/7 Security and CCTV surveillance
and alarm systems.
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WEFS'serves various industries including

the Mining;Energy, Fishing, Agriculture,
Manufacturing, Retail and Wholesalers
(FMCG), Exploration, Off-shore Oil & Gas,
Large scale infrastructure development,
Government projects, Medical and
Construction sectors. Over the past
century WFS has handled all types of cargo
imaginable:

m Heavy mining equipment, plant, tools,
haul-trucks, earthmoving equipment,
transformers.

m Sensitive and hazardous material i.e
chemicals, sulphur, uranium, acids.

m Grains, salt, sugar, meat, fish, building
material, fertiliser.

m Ore minerals i.e copper, zinc, iron,
manganese.

m Vehicles, IT goods, leather, dry and
perishable food stuffs, consumer goods,
solar panels.

m Raw and manufactured products i.e
cement, granite.

m Sensitive and hazardous material i.e.
uranium, ammonium-nitrate, personal
affects, hunting trophies, wild-life relocation,
military equipment.

m LCL, containerised commodities, bagged
cargo, bulk, break-bulk and abnormal
freight.



Walvis Bay Windhoek Luderitz
Q@ Maritime Building, 2 Third StrEast | @ 1Jeppe Street, Northern Industrial | @ 55 Hafen Street, Luderitz

€, +264 642012027 €, +264 61267 600
¥ wfswdh@wfs.com.na ¥ sales@wfs.com.na

€, +264 63207000

% wfswvb@wfs.com.na

www.wfs.com.na
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